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 1.To begin the call 
process, open your 
search engine: Google 
or Bing.  Use either 
search area (highlighted 
in yellow) type the URL: 
https://bs1.io/occjrnes4 
 
Note: Use the E-Dues 
Calling Times PDF to 
identify links and times.  
 
 
Click on the Enter key 
(keyboard) to begin the 
process.  

 

 

 

 

 

 
 
 
 
 
 
 
 
 

2. The Call Center 
window opens. Type 
your name, email 
address and phone 
number.  
 
Click the Continue 
button.  
 
 

A. Welcome 
page, Click 
the Start 
calling 
button.  

 
 
 
 

E-Dues Call Center- Action Steps 

Review Talking Points Handout - Start Online 1 

THE CALL CENTER  2 

Continue Below-  

Type: https://bs1.io/occjrnes4 

A

. 

Link for 

Eastern 

Time Zone 
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3. The Call 
Center page 
consist of 4 
components: 
 
A. Member 
data 
including 
their phone 
number.  
B. The 
sample 
script to 
provide you 
with 
guidance 
during the 
call.   
C. A note 
section to 
record facts 
about the 
call or to 
update 
calling 
information.  
D. The call 
buttons 
which guide 
you through 
the call.  
 
   

 

 

 

 

 

 

E-Dues Call Center- Action Steps 

CALL CENTER – Main Page 3 

Continue Below-  

A. 

B. 

C. 

D. 
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4. Member Data – This section contains their email, home, work, and cell phone numbers. Select their 
personal cell number (circled in red) and use the Call Times by Time Zone to help you select times 
appropriate to your location(s).  
 
 
 
 

 

 

 

 

 

 

 

 

E-Dues Call Center- Action Steps 

Member Data – Call Center 4 

Continue Below-  
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5. Use the script provided to guide your conversation with members.  
 

A.  As the conversation progresses, select a button for your next step with the caller. For example: 
Did you reach the member? (Reached button) Did you learn that you have a wrong number? 
(Wrong number button) 

B. Use these facts to complete the section just below the script: “Best phone, Best email, Call 
notes”. For example: This was the wrong phone number. 

 
 

 

 

 

 

 

 

 

 Continue Below- 

E-Dues Call Center- Action Steps 

5 Scroll Down to view the Script & the Call Selection Buttons 

A. 

B. 
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6. Call initiated. 
A.  Frank is reached, select or click the “Reached” button on the screen (arrow displayed).   
B. A new script is displayed, continue.  

 

 

E-Dues Call Center- Action Steps 

6 Call initiated and Member Reached 

A. 

B. 
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7. After reaching the member and completing the script, select from the buttons at the bottom of 
the screen.  

A. If the caller or member says, “Yes, converted” select the “Yes, Converted” button.  
 
 

 

 

E-Dues Call Center- Action Steps 

7 Continues below - after completing this script, select Yes or No. 

Choose 

A. 
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8. If the member has converted, you close out the call. Thank the member and then select the button 
“Call complete.”  You will return to the spreadsheet or calling log, to select a new member.  
 
 
 
 

 

 

 

 

 

 

E-Dues Call Center- Action Steps 

8. Yes, Converted. Call Complete. 

 End of Call 


