E-Dues Call Center- Action Steps

Review Talking Points Handout - Start Online

1.To begin the call
« > ¢ G Search Google or type a URL *]

N Required Reading a... [ Files | Laborlab | AF..  [[Y Training | Laborlab .. = The ideal humidity i... process’ Open your
search engine: Google
or Bing. Use either
search area (highlighted
in yellow) type the URL.:

Google https://bsl.io/occjrnes4
Note: Use the E-Dues
S GOOg|€ Calling Times PDF to

N identify links and times.

® https://bs1.io/occvkihko

Gmail Images

Link for . ] Click on the Enter key
et Type: https://bsl.io/occjrnes4 (keyboard) to begin the
Time Zone process.

THE CALL CENTER

CALL CENTER 2. The Call Center
window opens. Type
Please enter your information your hame, email
address and phone
number.

Click the Continue

button.
A. Welcome
Caller: Lynee Bennett page’ CIICk
CALL CENTER Calls made today: 0 the Start
calling
Welcome, Lynee Bennett. button

Are you ready to start your first call?

ot | e

- Continue Below-
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E-Dues Call Center- Action Steps

CALL CENTER — Main Page

End call session

3. The Call
Center page
consist of 4
CALL CENTER components:
Call E " Home address Personal Cell
#1 r‘-_"f' i = 2658 (757) 407~ A. Member
ACEVISE Yes Indianapolis, IN d at a
Agency: DFAS m 1 1
Preferred Personal Email InClUdIng
BUS Code: .« ry@sbeglobal.net .o thelr phone
A. EDues Join Date:
di o i number.
Home County: B ' The
Job Titles: sample
Local ID: L1411 SCI’ipt to
Member Type: Retired pI’OVIde y0u
Veteran Status: W|th
Work Locations: g u |d ance
AFGE ID: 14a2 durlng the
Hi, this is Lynee Bennett, a member/staffer/volunteer with the American Federation of Government Cal I -
Employees (AFGE) Frank’s union. Is Frank available? C. Anote
NOTE: All data is the property of AFGE and cannot be recorded or transmitted for any purpose beyond this single section to
call for Gall Center. record facts
= call or to
Best email l l _Calllng .
Callnotes D. The call
buttons
- which guide
R you through
A
(===

- Continue Below-
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E-Dues Call Center- Action Steps

Member Data — Call Center

CALL CENTER

Call Frank -3 Home address
#1 2658 we

Activist: Yes : %
Indianapolis, IN

Personal Cell
(757) W&

Agency: DFAS
Preferred Personal Email

BUS Code: Ay sbceglobal net

EDues Join Date:
Gender:

Home County:

Job Titles:

Local ID: L1411
Member Type: Retfired
Veteran Status:
Work Locations:

AFGE ID: 140 " &+

4. Member Data — This section contains their email, home, work, and cell phone numbers. Select their
personal cell number (circled in red) and use the Call Times by Time Zone to help you select times
appropriate to your location(s).

- Continue Below-
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Scroll Down to view the Script & the Call Selection Buttons

Hi, this is Lynee Bennett, a member/staffer/volunteer with the American Federation of Government Re
Employees (AFGE) Frank's union. Is Frank available?
NOTE: All data is the property of AFGE and cannot be recorded or transmitted for any purpose beyond this single Left employer

call for Call Center.

Call back later

Best phone | ‘
|

Best email

‘ No answer or voicemail
Call notes

End call session

I/ HOR0A

5. Use the script provided to guide your conversation with members.

A. As the conversation progresses, select a button for your next step with the caller. For example:
Did you reach the member? (Reached button) Did you learn that you have a wrong number?
(Wrong number button)

B. Use these facts to complete the section just below the script: “Best phone, Best email, Call
notes”. For example: This was the wrong phone number.

- Continue Below-
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E-Dues Call Center- Action Steps

Call initiated and Member Reached

Hi, this is Lynee Bennett, a member/staffer/volunteer with the American Federation of Government A.
Employees (AFGE) Frank's union. Is Frank available?

NOTE: All data is the property of AFGE and cannot be recorded or transmitted for any purpose beyond this single Left employer
call for Call Center.

Call back later

Best phone ‘ ‘

Best email ‘ ’
No answer or voicemail

Call notes

£

End call session

:

»

. Call initiated.
A. Frank is reached, select or click the “Reached” button on the screen (arrow displayed).
B. A new script is displayed, continue.

You may have heard that the White House is trying to outlaw federal unions, and that we aren't allowed to pay union
dues through our paychecks anymore.They came for our union rights, but they are coming to privatize our work and
strip out jobs. To stay in the Union and stay in the fight, folks need to sign up as members on AFGE E-dues (AFGE's
union-run dues system). I'm helping people to make the switch.

Most importantly, signing up on E-Dues now is the only way to stay a member.
Have you signed up on EDues yet?

NOTE: All data is the property of AFGE and cannot be recorded or transmitted for any purpose beyond this single
call for Call Center.

Best phone [ ]

Best email | l

Call notes
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Continues below - after completing this script, select Yes or No.

You may have heard that the White House is trying to outlaw federal unions, and that we aren't allowed to pay union
dues through our paychecks anymore. They came for our union rights, but they are coming to privatize our work and
strip out jobs. To stay in the Union and stay in the fight, folks need to sign up as members on AFGE E-dues (AFGE's
union-run dues system). I'm helping people to make the switch.

Most importantly, signing up on E-Dues now is the only way to stay a member.
Have you signed up on EDues yet?

NOTE: All data is the property of AFGE and cannot be recorded or transmitted for any purpose beyond this single
call for Call Center.

Best phone ‘ ‘

Best email ‘ ‘

Call notes

Choose —

7. After reaching the member and completing the script, select from the buttons at the bottom of
the screen.

A. If the caller or member says, “Yes, converted” select the “Yes, Converted” button.
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E-Dues Call Center- Action Steps

n Yes, Converted. Call Complete.

Thank you so much. Have a great day!

NOTE: All data is the property of AFGE and cannot be recorded or transmitted for any purpose beyond this
single call for Call Center.

Best phone ‘

Best email ‘

Call notes |
|
|

8. If the member has converted, you close out the call. Thank the member and then select the button
“Call complete.” You will return to the spreadsheet or calling log, to select a new member.

- End of Call
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